Title VI Policy Statement and Complaint Procedural Notice

Lebanon County Metropolitan Planning Organization (LEBCO MPO) does not discriminate on the
grounds of race, color, or national origin in its programs or activities. Furthermore, LEBCO MPO will not,
directly or through contractual arrangements:

e Engage in intentional discrimination because of race, color, or national origin;

e Use criteria or methods of administration which have the effect of subjecting persons to
discrimination because of their race, color, or national origin; or,

e Intimidate, threaten, coerce, or discriminate against any individual in retaliation for
exercising a right or privilege.

In addition to the aforementioned covered Title VI basis, LEBCO MPO does not discriminate against
individuals on the basis of disability in its services, programs or activities.

All complaints that allege exclusion from participation in, denial of benefits or discrimination on the grounds
of race, color, or national origin from a program, service or activity administered by LEBCO MPO shall be
forwarded to the LEBCO MPO Title VI Coordinator for intake and disposition consistent with the
appropriate operating administration’s complaint resolution process. Members of the public may file Title
VI Complaints via email to song.kim@Iebanoncountypa.gov (email address) or via mail at:

Lebanon County Planning Department
C/o: LEBCO MPO Transportation Staff
400 South 8™ Street, Room 206
Lebanon, PA 17042

Complaints that a program, service, or activity of LEBCO MPO or one of its member municipalities is not
accessible to persons with disabilities should be directed to:

Mr. Song Kim, Transportation Planner
Lebanon County Planning Department
400 South 8™ Street, Room 206
Lebanon, PA 17042

(717)-228-4444

(717)-228-4453 (fax)
song.kim@lebanoncountypa.gov



mailto:song.kim@lebanoncountypa.gov

will not place a surcharge on an individual with a disability to cover the costs of
providing auxiliary aids/services or reasonable modifications of policy.

PennDOT Title VI Program Complaint Procedures

PennDOT Title VI Program Notice to the Public

PennDOT complies with all applicable civil rights statutes and authorities and it is the policy of the
Department to assure full compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights
Restoration Act of 1987, Executive Order 12898, and related statutes and regulations in all programs and
activities. Title VI of the Civil Rights Act requires that no person in the United States shall, on the grounds
of race, color, or national origin, be excluded from the participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity for which PennDOT receives Federal
financial assistance. Furthermore, PennDOT’s Title VI Program incorporates protections listed in related
statutes, regulations and authorities and will not discriminate based on an individual or group’s sex, age,
religious creed or disability.

Any person who believes they have been aggrieved by a discriminatory practice under the Title VI
Program has a right to file a formal complaint with PennDOT. Any such complaint must be in writing and
filed with the Department Title VI Program Specialist or Coordinators within 180 days following the date
of the alleged discriminatory occurrence. The Title VI Program Discrimination Complaint Form can be
obtained from the Bureau of Equal Opportunity by dialing 1-800-468-4201 or visiting
http://www.dot.state.pa.us/public/PubsForms/Forms/EQ-478.pdf.

Complaints may be submitted to FHWA, PennDOT and its subrecipients, the United States Department
of Transportation (USDOT), and the United States Department of Justice (USDOJ).

PennDOT Americans with Disabilities Act and Reasonable Accommodations

PennDOT complies with Title Il of the Americans with Disabilities Act of 1990 (ADA), Section 504 of the
Rehabilitation Act of 1973, and the Pennsylvania Human Relations Act of 1955. PennDOT routinely
upgrades or requires upgrades to existing non-compliant pedestrian facilities that are altered as part of
all PennDOT-sponsored, or PennDOT-overseen, new construction and alteration projects in the public
right-of-way. PennDOT continues to improve access by improving existing pedestrian facilities that have
not been altered.

Anyone who requires an auxiliary aid or service for effective communication, or a modification of
policies or procedures to participate in a program, service, or activity of PennDOT, should contact Ryan
VanKirk at (717) 787-1338, or the Bureau of Equal Opportunity at (800) 468-4201 as soon as possible but
no later than 7 days before the scheduled event.

This non-discrimination program does not require PennDOT to take any action that would
fundamentally alter the nature of its programs or services or impose an undue financial or
administrative burden.


http://www.dot.state.pa.us/public/PubsForms/Forms/EO-478.pdf

Complaints that a program, service, or activity of PennDOT is not accessible to persons with disabilities
should be directed to:

Title VI Administrator-Equal Opportunity Specialist
400 North Street, 5™ Floor

Harrisburg, PA 17120-0094

Phone: 717.705-1417

Fax: 717-772-4026

Email: aamadi@pa.gov

Questions and concerns relating to right-of-way and ADA Accessibility should be directed to:

Highway Administration ADA Coordinator
400 North Street, 7th Floor

Harrisburg, PA 17120-0094

Phone: 717-787-1338

Fax: 717-705-2379

E-mail: rvankirk@pa.gov

If you are unsure which Department is responsible for your reasonable accommodation request,
modification request, complaint, concern or inquiry, please contact PennDOT’s Bureau of Equal
Opportunity at 800-468-4201. PennDOT will not place a surcharge on a particular individual with a
disability or any group of individuals with disabilities to cover the cost of providing auxiliary aids/services
as reasonable accommodations or reasonable modifications of policy.

PennDOT Limited English Proficiency Information
Authority

The Title VI prohibition of discrimination based on national origin has been interpreted to mean that no
person shall be denied access to services due to Limited English Proficiency (LEP). LEP is a term that
refers to a person who is not fluent in the English language, often because it is not their native language.
This law applies to PennDOT services and programs as well as those provided by its municipal partners
and organizations that receive funding through PennDOT.

PennDOT is committed to ensuring that all individuals requesting services provided by the Department,
including those with LEP, have meaningful access to services. PennDOT works to ensure that LEP
individuals are not excluded from programs and activities by providing free interpretation and
translation services to the public in a number of languages. In many cases, customers requesting LEP
assistance must do so in advance of any public event or meeting implemented by PennDOT. PennDOT’s
Language Access Plan for Limited English Proficiency Individuals outlines the Department’s policies and
procedures that have been instituted to ensure compliance with the law and guarantee access to
programs, services and activities for PennDOT’s LEP customers and members of the public.
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For further information on LEP or other aspects of Title VI, please contact PennDOT'’s Bureau of Equal
Opportunity by telephone at 717-787-5891 or 800-468-4201 or via email at
penndot_eoreports@pa.gov.

Language Taglines

English

ATTENTION: If you speak another language, language assistance is available to you FREE
OF CHARGE. Call 800.xxx.xxxx (TTY: 711)

Espafiol

Atencién: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia

linglistica. Llame al 800.xxx.xxxx (TTY: 711)

3

TR MRECEERENLRE, GALRERGESEMRBE. BFHE 800.xxx.xxxx (TTY: 711)
Tiéng Viét

CHU Y: Né&u ban ndi Tiéng Viét, c6 cac dich vu hd trg ngdn ngi* mién phi danh cho ban. Goi
s6 800.xxx.xxxx (TTY: 711)

Aol

Tof: o= & Ar8StAl= 8%, 20 X3 MH|AE FE2 0|85t = A LICH 800.xxX.XXXX
(TTY: 711) HIO 2 H3ls| FTAHAIL

Frangais

ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés

gratuitement. Appelez le 800.xxx.xxxx (ATS: 711)

2l

800. XXX. XXXX: :Axis) 43 yul) Y daail | laall Sl a0 g 4 sall) Bac Lusall chladd (8 ¢l yal) 4adl) Chaati cui 1)) dds gala
(TTY: 711)
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nnMay

800.468.201 “wpnn. YAy oo, ni7wn X797, Nowa viro, NMay Nam anx ox: A7 ow (TTY: 711)
Hmoob

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 800.xxx.xxxx (TTY: 711)

Pycckunii

BHMUMAHWE: Ecnn Bbl roBOPUTE Ha PYCCKOM S13biKe, TO BaM AOCTYMNHbl 6ecrniaTHble yCnyrm

nepesoga. 3BoHuUTe 800.xxx.xxxx (TTY: 711)

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong se wika nang walang bayad. Tumawag sa 800.xxx.xxxx (TTY: 711)

Tne

anvaule: mngayane Inegauaunsoveanumemaoaun s 18 Tns s00.xxxxxx (TTY: 711)

sam: [UasSiOin /A SuNWwMMManias
WNAYNSWIRAMANBISEUNSUEIUIIMNAHAINWESANIYY YuSIASSHMUIWIINUS:

800.xxx.xxxx (TTY: 711). 4
Deutsche

ACHTUNG: Wenn Sie Deutsch sprechen, erhalten Sie kostenlose sprachliche

Unterstltzungsdienste. Telefonnummer 800.xxx.xxxx (TTY: 711).

feer

&6 & ATE 319 fgecy Stered 8 Al 31T9eh forT Hthe # #1197 T YaTW 3Tty 81 800.XXX.XXXX U &hlel &Y
(TTY: 711)



BAAN

T BREEFETAR, BHNTER/YAR—FERATLHIENTEET, BFEES 800.xxx.XXXX
(TTY : 711)

Italiano

ATTENZIONE: se parli italiano, I'assistenza linguistica, a titolo gratuito, € a tua disposizione.

Chiama il numero 800.xxx.xxxx (TTY: 711)

Portugués

POR FAVOR, OBSERVE: se vocé fala portugués, assisténcia linguistica, gratis, estad a sua

disposicdo. Ligue para 800.xxx.xxxx (TTY: 711)

Nederlands

LET OP: als u Nederlands spreekt, is taalondersteuning gratis. Bel 800.xxx.xxxx (TTY: 711)

EAANVIKG

MPOXOXH: av pIAGTE eEAANVIKA, n unooTnpiEn YAwooag sival diabeoiun dwpeav. KaléoTe
800.xxx.xxxx (TTY: 711)

Polskie

UWAGA: jesli mowisz po polsku, obstuga jezykdéw jest dostepna bezptatnie. Zadzwon
800.xxx.xxxx (TTY: 711)

Cpnicku

MAXHbA: AKO roBopuTe CPrcku, Ha pacrnonaraky BaM je 6ecnnaTtHa nomoh. Mo3ms
800.xxx.xxxx (TTY: 711)



Hrvatski

Paznja: Ako govorite hrvatski, besplatna vam je pomo¢ dostupna. Nazovite 800.xxX.XXXX
(TTY: 711)

YKpaiHcbKa

YBara: SiKLO BX PO3MOBJISIETE MO-YKPAiHCbKN, BU MOXETe OTpUMaTN 6€3KOLTOBHY A0MOMOry.

3aTtenedoHynTe 3a HoMepoM 800.xxx.xxxx (TTY: 711)
o L3

800xxx.xxxx. (TTY: 711)ples .SaS asloyy gLy wyls dy> 451 1d>es
sl

YUsll: Bl dN Al ollddl &, Al [lyes eudl UslA AU dHRL HI2 Gudod B. ot 53

800.xxx.xxxx (TTY: 711)
)

& S SRS IS S 800.468.4201. Uy =S S Juala 2 Gide Gl g g g sl G Rl &g
711:

EINIG]

(N1G: DAY T e FeATO AN Ol WA RATYCET STRITST (ANT© AT | FA FPA
800.xxXX. XXX ( DOVIES 711)

Urrst
&<: A 3 UArsh 958 J 3T 3H HES HET 3 Ao J. % 800.xXxX.XXXX (.t 711)

SqTelr
Are: afe qurs Aurelr Nesgeo Hel, AUTS To1:¢eh FHegd ured el HFIgAS | BT 800.XXX.XXXX
(Er3ms: 711)

Romana




Atentie: Daca vorbesti limba romana, poti obtine ajutor gratuit. Telefon 800.xxx.xxxx (TTI:
711)

Albanian

Kujdes: Nése ju flisni gjuhén shqipe, mund té merrni ndihmé falas. Telefoni 800.xxx.xxxx
(TTI: 711)

Laotian
200239 TII3IWIFINI0, UIWadSuNIVFoBcTHoWS. 1 800.XxX.XXXX (TTY: 711)
Turk

Dikkat: Turkge konusursaniz, tcretsiz yardim alirsiniz. 800.xxx.xxxx 'i arayin (TTY: 711)

0D

3S: B BetH STETFAS, B0 &S HFONO ODNOE. 26 TANOEG 800.xxX.XxxX (TTY:
711)

DRIWIso

(PR B MN6BRUE DRI MIoMID 1HEHHQWIEEMEB: @3 M16B1RU3H6 MVIDD
MaNOo LIE1HN)0. BHIUB H)al@)ds 800.xxx. xxxx (TTY: 711)

sLiLD
Halerid: BrG6T Sl CLIE T, @evaldF 2 el GQLMEVTLD. S emLPLILEE 800.XXX.XXXX
(TTY: 711)

s o C . cmc . o ¢ C N 9 Co o)
300! mc@@e’a@moe@oa?cgjc, wcsaagsa(?sfa&)mmaqoﬁ?cﬂ(ﬂoogﬂu 800.xxx.xxxx Call

Bahasa Indonesia



Perhatian: Jika Anda berbicara bahasa Indonesia, Anda dapat menerima bantuan gratis.
Hubungi 800.xxx.xxxx (TTY: 711)

hTICE

AN TPEL: NATICT 091.57% nPY, 1% ACSF “17T Ak, 1 800. XXX.XXXX A2 avgwa (TTY: 711)
Yoruba

Ifarabale: Ti o ba so ni Yoruba, o le gba iranlowo ofe. Pe 800.xxx.xxxx (TTY: 711)
Igbo

Nti: O buru na i na-asu Igbo, inwere ike inweta enyemaka n'efu. Kpoo 800.xxx.xxxx (TTY:
711)

270

U099V 1709 WIVCOIWIFI 290, NVOINVIOBCTDOWWIFI, LoV eI, civiwsnlviviw. tus

800.xxx.xxxx (TTY: 711)

BAE

FEERE: BAEZHEINDBE. BEHNOSEXEECFRAVEETFET . 800 xxx.xxxx (TTY:
711).F T, BEREICTITERIZEL,

sl

YUoll: % dN o)Al dlcdcll &, dl [A:Yes rnl UslA Al dAHIRL M2 Gudod 8. Sl 53U

800.xxx.xxxx (TTY: 711)



